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HOW TEACHERS DEAL WITH CASES OF BULLYING IN HIGH
SCHOOL

World Health Organization defines bullying as a threat or physical use of
force, aiming at the individual, another person, a specific community or
group which canresult in injury, death, physical damage, some development
disorders or deficiency. The concept of bullying at high educational
establishments is not new; however it has been increasing in recent years. There
is a crucial increase in studies conducted and the number of news on bullying at
universities in mass media [1, p. 273].

Bullying in high educational establishments is an issue that continues to
receive attention from researchers, educators, parents, and students. Despite the
common assumption that bullying is a normal part of childhood and encompasses
minor teasing and harassment, researchers increasingly find that bullying is a
problem that can be detrimental to students’ well-being [1, p. 275].

Bullying is an abusive behavior that, undoubtedly, has had a long history
and is quite pervasive in contemporary society. Yet researchers in this area have
largely neglected the study of educational settings, which is a major work in
modern society where teachers, administrators, and staff interact in both
professional and personal roles [3, p. 38].

Teachers are trying to teach students how to deal with bullying, but
somehow what is being taught is not working or internalized by students. There
are students in thehigh educational establishment setting who are suffering from
being a bully or being bullied. It is the job of the teachers to make the university
environment safe. How can this be achieved if the staff is not on the same page
with how to deal or identify the characteristics of bullying? The question then is
what needs to be done to assist teachersin educating students about and how they

should view and deal with bullying in the working atmosphere?
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According to Wong and Wong (2001), teachers begin every school year by
explaining their classroom rules and regulations students. The rules vary from
teacher toteacher and are generally broad but carry the same theme. In these
rules, one can always find the generic «be respectful of your classmatesy», «be
respectful of personal property», which are meant to help keep the classroom
under control and to prevent negative behaviors. Lecturers have to work extra
hard in their classrooms to make the space safe for all of the students who walk
through the door. Many teachers have expressed a general definition of what
bullying is, but few have been able to effectively stop the behaviors in their
classrooms. The goal of this research was to determine how teachers deal with
bullying behaviors and what can be done to reduce the bullying behavior among
students.

As we discovered, not all approaches to bullying prevention are equally
effective. Most bullying prevention programs focus on raising awareness of the
problem and administering consequences. As a result, two research-tested
approaches that show the most promise for reducing bullying (along with other
forms of aggression and conflict) were found. They are a positive working
climate, and social and emotional learning.

Building a positive working climate. The elements of a positive climate
may vary, but may often include norms about feelings and relationships, power
and how it is expressed, and media consumption. Social norm engineering is a
conscious process that builds a positive culture among student peers and
school adults that becomes self-reinforcing. Like a healthy immune system, a
positive university climate promotes optimal health and reduces the chances of
dysfunction or disease.

Advancing social and emotional learning. Social and emotional learning
(SEL) is well known, and involves teaching skills of self-awareness, self-
management, social awareness, responsible decision making, and relationships
management [1, p. 266]. Teachers also benefit from SEL. Those with emotional
and social skills training have higher job satisfaction and less burnout, show more
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positive emotions toward their students, manage their classrooms better, and use
more strategies that cultivate creativity, choice, and autonomy in their students.
Teachers report that they want more SEL support to cultivate their own emotional
and social skills, and to better understand their students’ feelings. But few teacher
training programs focus on growing the teachers’ emotion regulation skills.

Ultimately, we need a substantial shift in our mindsets about the
importance of adults and their feelings. Students are more likely to thrive when
we nurture their humanity, and offer them language and strategies and values to
help them identify, express, and regulate their feelings. When parents,
teachers, and administrators gain new awareness into the complex roots of
bullying and adopt new strategies for addressing it, higher educational
establishments can lead the way. The students are counting on us.
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